Q - Can I sell a crib mattress?
A - NO. We are not allowed to resell crib mattresses, BUT it can be “free with purchase” of
your crib. Just adjust your crib price accordingly.

Q - Do you accept formula and baby food?
A - NO, not at this time. There are strict regulations on resell of WIC approved items, and
we are not able to sort through to know how each can/jar was originally purchased.

Q - Do you accept breast pumps and breastfeeding supplies?
A - YES! Many pumps resell at our sale.

Q - Do you accept undergarments?
A - YES! We accept children’s underwear, teens training bras, and maternity bras.

Q - Is there a way to see which items I've sold during the sale?

A - YES! When you log into your Seller Home Page, there is an option for your Settlement
Report. Once shopping days start, the evening report is uploaded around 10pm weekdays
(final report around 1pm of sale Saturday). It shows you which items have sold so far and
what your consignor check should be in real time!

Q - Do you accept Bumbo seats?
A - YES, but only if they have the recall kit that includes the buckles.

Q - What is Priority Registration?

A - All our volunteers are able to register for our next sale during a Priority Registration
period. They will be given the same consignor number again so that unsold inventory is
easily transferred from sale to sale and tags don’t have to be reprinted.

Q - What can I do to speed up the check-in process?

A - Have your items pre-sorted by size and gender. Print and fill out your consignor
contract (and car seat form, if applicable) at home. If you are picking up unsold items, have
your plastic bin labeled on all 4 sides.

Q - How do I find my expiration date for the Car Seat Form?

A - Typically, it is on the bottom of the car seat/base. If the actual expiration is not printed
on the seat, we will only accept seats 5 years or younger. (We understand that some
manufacturers may say their seats last longer, but without it being printed on the seat, we
can only honor the 5 year rule).



